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PUBLIC NOTICE
Review of the Rate Structure for
Drinking Water, Sanitary and Storm Water Services

The City is reviewing the method used to recover costs for the delivery of drinking water,
sanitary and storm water services. Three options are being tabled on June 23, 2009 at
Planning & Environment Committee, and will undergo public review until the end of
September 2009. The proposed changes have the potential to affect all landowners
in the City.

Currently, customers pay a fixed amount for every cubic metre of drinking water consumed
($1.264/m3); and pay a 100 per cent surcharge for sanitary and storm water services. In
addition, a fire service charge is levied based upon water meter size.

All three of the rate structures options include the following changes:

The water rate and the sewer rate will differ according to the actual costs incurred to deliver
those services (i.e. the sewer rate would no longer be a 100 per cent surcharge applied to the
water rate.)

A new “base charge” would be introduced for water and sewer services that would vary
according to meter size. The purpose of the base charge is to recover service costs that are
not related to the amount of water a customer uses, for example meter reading and billing
services. The fire service charge would be included in the new base charge.

The key difference between the three options is how storm water costs are recovered, as
follows:

Option A Storm water costs would continue to be recovered as part of the sewer charge on
the Water & Sewer Bill.

Option B Storm water costs would be recovered on a citywide basis via property taxes.

Option C  Those connected to a municipal water supply would continue to pay storm
water costs on their Water & Sewer Bill; those on private water supplies would
pay for storm water costs via their property taxes.

All three options will help to improve revenue stability, rate transparency and fairness, and
rate stability.

If you have any comments or questions regarding the options under consideration,
please visit: Ottawa.ca/ratestudy, or contact the Project Manager Sally Mclntyre at
613-580-2424 ext. 23307 or via ratestudy(@ottawa.ca

01-2004-5437

Class Environmental Assessment (Schedule ‘C’)
Trim Road Widening - Innes Road to Blackburn Hamlet
By-Pass Extension

Open house — Tuesday, June 23, 2009

The City of Ottawa is undertaking an Environmental Assessment for the design of the
widening of Trim Road between Innes Road and the Blackburn Hamlet By-Pass Extension.
This project is being planned as a Schedule ‘C’ project under the Municipal Class
Environmental Assessment (EA).

You’re invited:

Tuesday, June 23, 2009

6:30 - 8:30 pm

Ray Friel Recreational Complex, Hall A-B
1585 Tenth Line Road, Ottawa

This Open House is the second of two (2) Public Open Houses to be held for this assignment
and will present the technically preferred alternative for the widening of Trim Road and
obtain public comments.

Public participation is an important part of the consultation process.

For more information and/or to submit
comments, please contact:

Patrick Leblanc, P. Eng., Senior Engineer
Infrastructure Services Department
Infrastructure Services and
Community Sustainability

City of Ottawa

100 Constellation Crescent

Ottawa, ON K2G 6J8

E-mail: Patrick.Leblanc@Ottawa.ca
Tel.: 613-580-2424 ext. 26708

Fax: 613-560-6064

Brian Rogers, PEng
Consultant Project Manager
Robinson Consultants Inc.
350 Palladium Drive
Kanata, Ontario K2V 1A8
Email: brogers@rcii.com
Phone: 613-592-6060

Fax: 613-592-5995

03-2026-5434

Hospital Link / Cumberland Transitway
Connection Study
Notice of Public Open House #2 / Pre-Consultation

The City of Ottawa has initiated its pre-consultation / initial planning process for the
upcoming Environmental Assessment (EA) Study for the proposed transit links that would
connect the Southeast Transitway, the future Cumberland Transitway and Blair Station. This
project is being undertaken to improve transit service to the Ottawa Health Sciences Centre
and hospital lands; improve transit service from Ottawa’s east end to central Ottawa; and,
address existing and future development issues.

The formal EA process commences in July 2009. At that time, a Notice of EA Study
Commencement will be issued. This EA Study will be undertaken in accordance with the
new Ontario Transit Regulation 231/08 under the Ontario Environmental Assessment Act.

Public participation will form an integral part of the study. The second Public Open House
has been arranged to present an update on the study progress and to provide the evaluation of
Alternative Design Concepts. The Public Open House is being held on:

Tuesday, June 23, 2009
6 p.m. to 9 p.m.
Jim Durrell Recreation Centre
1265 Walkley Road, Ottawa

The City of Ottawa encourages interested persons to provide comments at any time during
the pre-consultation or formal EA stages of this study. Please note that with the exception of
personal information, all comments collected will become part of the public record.

If you are not available to attend the Public Open House and would like to discuss the
project, or would like additional information, please direct your comments and questions to:

Andrew Harkness, PEng.
Consultant Project Manager
Morrison Hershfield Limited
2440 Don Reid Drive, Suite 200
Ottawa, ON K1H 1E1
Telephone: 613-739-3258
Facsimile: 613-739-4926

Email: aharkness@morrisonhershfield.com

Frank McKinney, P.Eng. or
Program Manager

City of Ottawa

110 Laurier Avenue West, 4th Floor

Ottawa, ON K1P 1J1

Telephone: 613-580-2424, ext. 28540
Facsimile: 613-580-2578

Email: frank.mckinney@ottawa.ca

Or visit the project’s website at:
http://www.ottawa.ca/residents/public_consult/hospital_cumberland/index_en.html

04-1032-5435

Business Licensing Office closes its
73S Industrial Avenue
Location on July 3

Attention: All individuals requiring business licence services — such as restaurants,
sellers and taxis.

On July 3, 2009, By-law Services will be closing its Business Licensing Office at 735
Industrial Avenue and consolidating all services at:

Ben Franklin Place
3rd floor, 101 Centrepointe Drive
Nepean, ON K2G 5K7

Please attend the Licensing Office in person to complete and submit required documents and
fees. To complete the application in advance, you may print out a copy online in the business
section of ottawa.ca — under licences and permits.

Business hours are Monday to Friday, 8 a.m. to 4 p.m. (during the summer) and 8:30 a.m. to
4:30 p.m. (after Labour Day).

If you are out of town, please call 613-580-2400 (TTY 613-580-2401) and ask to speak with
a Licensing Assistant to ensure that your application may be mailed.

05-5113-5433

Public Open House
West Transitway Extension
Bayshore Station to Moodie Drive

In November 2008, Ottawa City Council approved its long-range Transportation Master Plan,
which identified the construction of the West Transitway from Bayshore Station to Moodie
Drive as a priority project required to address significant current transit operational concerns
in the west urban community. In order to take advantage of near term federal and provincial
funding opportunities, the City has initiated a study to complete all outstanding planning and
design work for this facility.

This project is being planned in accordance with the province’s Transit Projects Assessment
Process (Ontario Regulation 231/08). This process requires the consideration of alternative
designs, public and agency consultation, an assessment of potential environmental effects,
the identification of mitigation measures and the preparation of an Environmental Project
Report.

In order to engage the public and obtain feedback into the planning and design for this
facility, a consultation program has been developed that includes three public open houses.
At this first open house, members of the public will be presented with the following
information:

»  Project history and background;

*  The new Transit Projects Assessment Process;

»  Existing conditions in the study area;

*  The analysis and evaluation of alternative corridors;
»  Further opportunities for public participation; and

*  Next steps.

Representatives from the City of Ottawa and the consulting team will be available at the open
house to discuss the project, answer any questions and receive public feedback on any aspect
of the study.

You are invited:
June 25, 2009
6 pm.to 9 p.m.
Presentation from 7 p.m. to 7:30 p.m.
Crystal Beach Community Association — Maki House
19 Leeming Drive
Ottawa, ON

With the exception of personal information, comments will become part of the public record.
For more information and/or to submit comments, please contact:

Darryl Shurb, M. Eng., P. Eng.

Senior Project Manager

Infrastructure Services

Infrastructure Services & Community Sustainability
City of Ottawa

100 Constellation Crescent, 6th Floor West

Ottawa, ON K2G 6J8

Tel: 613-580-2424, ext.16204

Fax: 613-560-6064

E-mail: Darryl.Shurb@ottawa.ca

06-2067-5348

Notice of Pesticide Use

Between June 15 and October 15, 2009, the City of Ottawa will be conducting a larviciding
program under the authority of the local Medical Officer of Health to control larval
mosquitoes in order to prevent their development into vectors of West Nile Virus.

Altosid pellets (PCP No. 21809) will be placed into catch basins of storm drains within

the city. Vectobac 1200L (Bti) (PCP No. 21062) and Vectobac 200G (EPA 18158) will

be applied to ditches, temporary or permanent pools (including storm water management
ponds) within the city. Vectolex CG (PCP 28008) will be applied to surface waters at the
wastewater treatment plant. All larvicides will be applied by Ministry of the Environment
licensed applicators or trained technicians. The 2009 larviciding program is similar to the
2008 larviciding program. For details on the exact locations and dates of treatment, please
call Ottawa Public Health at (613) 580-6744 or 1-800-261-9799. For more information visit
ottawa.ca/health and click on Diseases and Medical conditions then click on West Nile Virus.

05-5119-5388

Naming Private Roadways

In accordance with By-law 2002-521, notice is being provided to the public that an
application has been submitted to name a private roadway and to assign civic numbers to the
adjacent residential units.

Proposed Road Name: VICTORY GARDENS PRIVATE
Project Address: 464 Metcalfe Street (former City of Ottawa)

Should you wish to provide input for the above-noted application, comments may be
forwarded in writing to the address indicated below by Friday, July 3, 2009.

Don Brousseau

City of Ottawa

101 Centrepointe Drive, 3rd floor,
Nepean, ON K2G 5K7

Tel: 613 580-2424, ext. 41495
Fax: 613 580-2688

E-mail: Don Brousseau@ottawa.ca

03-1017-5329




